
City of Tracy Unmet Transit Needs 
Public Hearing held at 1:30 PM October 15, 2013 

At Tracy Transit Station, Room # 105 
 
 
Present: Ed Lovell, City of Tracy, Management Analyst II 
  Jayne Pramod, City of Tracy, Transit Coordinator 
   
   
Public: Citizen Frank Lucero, 1551 Riverview Ave, Tracy, CA 
  Citizen Susan Knight, 130 Yosemite Tracy, CA 
  Citizen Eduardo Ramirez, 130 Yosemite, Tracy, CA 
 
 

1) Frank Lucero, 1551 Riverview Ave, Tracy, CA  
Mr. Lucero requested the existing C Route to provide service to the mall. 
He also requested TRACER Fixed Route weekday service to be extended 
to 8:00pm and 7:00pm on weekends. 

 
2) Susan Knight, 130 Yosemite, Tracy, CA    

Ms. Knight requested Commuter D Route to provide frequent service like 
the regular fixed routes and additional bus service to be provided for 
residents residing in the South side of Tracy.  She also requested ACE 
train have mid-day and weekend service. 

 
3) Eduardo Ramirez, 130 Yosemite, Tracy, CA    

Mr. Ramirez requested C Route to provide peak hour service and D Route 
to provide mid-day service. He also requested additional transportation 
service to Bay area from Tracy. He requested ACE to provide mid-day and 
weekend service. 
 

   
The following suggestions were dropped off, emailed or mailed in to the Tracy Transit 
Station 

 
 
Request in person 
 
Raymond, 1220 Diamond Ct, Tracy, CA 10/15/2013 
 

• Requested additional midday service and frequent bus service from Tracy to 
Livermore.  

 
 
Angelina Green 10/10/2013 

• Need frequent buses from Tracy Transit Station to Manteca & Stockton  

 

Mary Thomas, 2284 Palm Circle, Tracy, CA 10/7/2013 

• TRACER Commuter D Route to provide frequent all day service to the George 
Kelly School area.   

Attachment to 
Item 3 



 

 

Request via Govt. Outreach 

William Estrada 1/30/2013 

MrUmunhum@cruzio.com 

• Need options (buses or trains) for travelling from San Jose to Tracy on 
weekends.  

 
 
Anonymous 6/26/2013 

• A route from Tracy mall to Brentwood park and ride is needed, Tracy mall to 
Livermore, just like San Rafael. Tri valley to east county area this route is need 
for shopping, living, travel, entertainment, and will be a benefit. Talk with tri delta 
it needs to be operated by your service just like the Tracy to Stockton route, will 
be needed once the Bart extensions get closer to reality and especially if high 
speed rail is built in the future. There needs to be better ways of getting to from 
Tracy just like San Rafael. You will hear more.  You can be between Tracy and 
Brentwood in 40 to 45 min, it is needed and the demand is there you need a bus 
express from your Tracy mall to Brentwood, park & ride, because there are 
people out in east county that enjoy your mall and there need to be better transit 
from that area to your area just like the Stockton to Tracy bus, you need these 
buses in the future.  I enjoy visiting Tracy it does need to be easier getting to and 
from your city from Livermore, Brentwood, area just as much as Stockton.  I will 
be bringing this up in the future and will hear more.  I will be using the Livermore 
Bart bus when need to go beyond Greenville.  There needs to be a Tracy 
express bus when I need to go to and from your city that is a great wonderful 
mall and I enjoy your city besides the transportation you do have. 

 

Kim A  8/20/2013 

kimmy2012kim@gmail.com  

• I was wondering why your buses don't run very early (6am) and really late(9pm). 
I'm just wondering because what if people need to take the bus for their jobs. 

 

 

 

 

 

mailto:kimmy2012kim@gmail.com


 

 

Unmet Transit Request received at the Transportation Commission Meeting: 

July11, 2013 

Diana Ross, Tracy Care Givers, requested for Paratransit Service to be provided to the 
seniors, ADA and public residing at the Moorehead Park, Tracy.  She asked that 
TRACER Paratransit service to be continued to these residents like it used to prior the 
RTD agreement cancellation with City of Tracy.  She requested TRACER should look 
into extending at least one existing Fixed Route service close to these areas, to assist 
with their daily transportation needs.  

Cindy Gustafson, Tracy Senior Advocacy Association, requested that TRACER provide 
transportation service to the seniors who reside in the Tracy unincorporated areas.  
Many seniors depend on public transportation to attend the Lolly Hansen Senior Center, 
get to their medical appointments and grocery shopping.  Seniors depend on public 
transportation for their daily activities.  

 
 
October 10, 2013 
 
Commissioner Bruce George, City of Tracy Transportation Advisory Commission, on 
behalf of the Moorehead Park residents, requested transportation service to be provided 
to the residents residing in that area. He requested reorganizing the existing TRACER 
Fixed Routes to accommodate County residents, Route F from Valpico via Chrisman to 
the Transit Station. 
 
 
Commissioner Daniel Ramey, City of Tracy Transportation Advisory Commission, 
requested bus service to be provided to the seniors residing in the unincorporated areas 
of Tracy like prior to the RTD cancellation of agreement with City of Tracy.  
 
Commissioner Christina Frankel, City of Tracy Transportation Advisory Commission, 
requested TRACER Fixed Route service to be extended to the new Amazon 
Warehouse located on Chrisman Rd.  Another request is to bring Tracy’s operational 
system to connect to Google’s 511.org software, which is an infrastructure based 
solution.  Tracy residents are in a disadvantage because currently they cannot connect 
with other Regional transportation service that use that software,  
 
 
Commissioner Shane O’Neill, City of Tracy Transportation Advisory Commission, 
requested for bike lanes on South Lammers from South of Kimball High School to 
Redbridge. 
 
 
 
 
 
 
 



 
 
Following Requests are walk in petitions.  
 

 
 
 
  



 





















































































































 
City of Tracy 

333 Civic Center Plaza 
Tracy, CA 95376 

 
CITY MANAGER’S OFFICE 

 
MAIN   209.831.6000 
FAX     209.831.6120 

www.ci.tracy.ca.us 

 
 

 
The intent of this Informational Memorandum is to provide Council and the public with 
information on various items, including upcoming special events, status on key projects and other 
items of interest in an effort to keep Council, residents and staff abreast of newsworthy events. 
 
ECONOMIC DEVELOPMENT  
 

The City welcomes several additions to the wide range of 
choices to dine here in Tracy.  Five Guys Burger and Fries will 
soon be locating in the Tracy Marketplace Shopping Center, 
adjacent to Burger King on Grant Line Road.  The site will be 
modified to accommodate outdoor dining. Anticipated opening 
is December, 2013. 

 

McDonald’s has almost completed construction on their 11th Street location and anticipate 
opening within the next 30 days.  

HomeGoods is conducting an open house this week for hiring 
purposes.  We anticipate the location to open by the Holiday 
Shopping season. 

The City property next to Texas Roadhouse & Park and Ride is currently being marketed to 
prospective restaurant tenants.  The City is working with (3) prospective restaurant/food related 
potential tenants, who have expressed interested in that location.  One of the prospects is a large 
national sit-down restaurant that will be a regional draw similar to Texas Roadhouse.  We 
anticipate that we may close on the properties by spring 2014.   

 
The West Valley Mall is finalizing negotiations with a national sit-down restaurant to occupy the 
vacant Chevy’s location.  The prospective sit-down restaurant will be a welcome addition to the 
Mall.   
 
 
 

Memorandum 

Date: October 15, 2013 

To: Mayor & Council Members 

From: Leon Churchill, Jr., City Manager 

Subject: Agenda Item  8A:  City Manager Informational Update 

 

Handout – Agenda Item 8-A 
October 15, 2013, Council Meeting 
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PAY NEAR ME  
 
Six months ago, the City initiated the “Pay Near Me” option for residents to pay their utility bill at 
local 7-11 stores.  Since the program started, the number of payments per month increased from 
8 to 138, with the majority of payments occurring at the Gantline 7-11 location.   Approximately 
276 people are now using the service, and to date we have received a total of 488 payments.  The 
“Pay Near Me” payment option is not only convenient 
for residents as they don’t have to wait in line to pay 
their bill, but also reduces the handling of cash, and 
frees up City employees to complete other critical 
duties. 

 
ANTI-BULLYING MONTH 
 
In support of National Anti-Bullying Month, the Mayor’s Community Youth Support Network 
purchased twenty tool kits from ‘The Bully Project’.  These were distributed to all middle and high 
schools in Tracy.  Each tool kit includes the award winning film, BULLY along with a curriculum 
and instructor training. These resources were created to help prepare educators to lead a 
discussion with their students that focuses on developing empathy and taking action. The kit and 
materials are designed to ignite honest, meaningful dialogue about this social problem.  
Additionally, Tracy Unified School District is hosting an Anti-Bullying celebration on Nov.14 at 
Kimball High 6 p.m.  Interested residents may contact the school district for more information. 

 LIGHT’S ON AFTER SCHOOL  
 
This Thursday, City Hall will be fully lit from 6 p.m. to 10 p.m. in support of the 14th Annual Light’s 
On Afterschool National event.  This event draws attention to the many ways afterschool 
programs support students by offering them a safe place to stay after school while learning new 
skills and receiving homework assistance.  There are sixteen City Halls throughout the Central 
Valley who are participating.  In Tracy we have ten programs administered by different providers 
like the City of Tracy, Boys and Girls Club, Give Every Child A Chance and Child Development 
Centers, Inc. 

UPCOMING EVENTS 

Mariachi Sol de Mexico                               October 19, 2013 @ 7:00 p.m. 
Grand Theatre Center for the Arts 
 
Mariachi Sol de Mexico will be performing at the Grand Theatre as a Chamber 
of Commerce fundraiser.  Grammy Award Nominees Sol de Mexico is a 
cohesive, dynamic team who performed for the last five U.S. Presidents and 
recorded with some of the most recognized names in the music industry.  They 
are the Nation’s Premier Mariachi band.  Doors open at 5:00 p.m.  
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Movie:  Just for Teens:   Big Fat Liar, Rated PG                             October 21, 2013 @ 1:00 p.m. 
Grand Theatre Center for the Arts 
 

Teens ages 11-14 years old are invited to an afternoon at the movies during the 
TUSD In-Service Day to see BIG FAT LIAR. Concession stand opens at 12:00 p.m. 
for food and snack purchases.    
 
 
Girls Night Out, Witches and Broomstick           October 25, 2013 @ 6:00 p.m.  
Downtown Plaza at 6th & Central Ave 

 
Downtown Tracy will be filled again with hundreds of ladies dressed to impress 
and sporting their extravagant Witches hats for a night of fun.  Attendees will 
stroll down to downtown boutiques like Bellissima, Elaines’, Vita Dolce’ and My 
Best Friend’s Closet.  There will also be over 35 “girls only” vendors at the event.  
This event is sold out.     
 
 
Prescription Drug Take Back Event           October 26, 2013 @ 10:00 a.m. to 2 p.m.  
Police Department 1000 Civic Center, Lobby 
 

Tracy Police Department will participate in the “Take Back Initiative.”  Residents 
may drop off unwanted or expired prescription drugs in a container in the 
Police Department lobby between the hours of 10 a.m. and 2 p.m.  No 
questions or efforts will be made to identify the persons dropping off the drugs, 
which may include controlled, non-controlled and over the counter substances. 
 
During an August City Council meeting, a resident suggested the City of Tracy 

install a pharmaceutical drug disposal Kiosk at the police department.  For clarification purposes, I 
would like to take this opportunity to share with the City Council and community that the Tracy 
Police Department accepts, at no charge, any unwanted pharmaceutical drugs from residents 
year round.  Not just during heavily advertised special events Members of the community may 
drop-off unwanted pharmaceuticals at the lobby of the Police Department, Monday through 
Friday 8 a.m. to 4 p.m.  Police staff will accept the pharmaceutical drugs (with no questions 
asked) and dispose of them through existing contracted resources utilized by the department.  At 
this point the police department receives little demand for the service, thus a Kiosk is not 
necessary at this time.   
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Happy Diwali, Festival of Lights                                                                October 26, 2013 @ 6:00 p.m. 
Grand Theatre Center for the Arts 
 
Happy Diwali Festival of Lights event offers an entertainment filled 
evening with cultural and traditional Indian music and dance, with a 
touch of Bollywood.  This event also features a fashion show that will 
showcase modern and traditional cultural outfits.   
 
 
Friday Night Jazz, Brubeck Institute Jazz Quintet                                 October 25, 2013 @ 7:00 p.m. 
 

The Brubeck Institute & Jazz Reach Concert will be playing in Tracy twice this 
year.  First on October 25th.  Together with the Jazz Reach, the Brubeck Institute 
will provide a day of outreach to local schools and end with a special live concert 
for all ages at the Grand.  Jazz Reach’s Metta Quintet and the Brubeck Institute 
Jazz Quintet are both award winning groups that represent the future of jazz 
performance and education. 
 

 
Uncle Kracker      November 15, 2013, 8:00 p.m.           
Grand Theatre Center for the Arts  
 
Initially known for his role as DJ in Kid Rock’s legendary Twisted Brown Trucker 
band, Uncle Kracker has made a recent breakthrough with his sole success in 
Country music.  Uncle Kracker scored the #1 hit with “When the Sun Goes 
Down”, his collaboration with Kenny Chesney.  He also co-wrote Kid Rock’s 
multi-format smash “All Summer Long.”  Tracy will be a stop on his nationwide 
tour releasing his newest album “Midnight Special.”   
 
For further information on any of these events or to purchase your tickets go to the Grand 
Theatre’s website at www.atthegrand.org 
 
Lastly, the Chamber of Commerce is holding a Progressive Leadership Speaker Series 
and the first kicks off at the Grand on October 16, 2013 from 9:00 a.m. to 12:00 p.m. 
at the Grand Theatre Center for the Arts located at 715 Central Avenue in Downtown 
Tracy. 
 
This new event is the first of a series the Chamber will host in the fall of 2013 and 
spring of 2014 to promote business education and leadership in the Tracy 
community. The first of the series, Progressive Leaders, will bring in experts in 
thought and practice to challenge and grow businesses and community leaders. The 
theme, Think Differently, is intended to provide a new outlook for businesses by 
educating them on how to multiply their impact and expand their possibilities to 
reach their maximum potential. 
 

http://www.atthegrand.org/
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Tickets for the Progressive Leader event are available for purchase at the Grand 
Theatre at the box office or online www.athtegrand.org for $35. Discount tickets are 
available to Chamber members for $30 by using a discount code that can be 
requested by calling 209-835-2131 or emailing info@tracychamber.org.  Doors open 
at 8:00 a.m. for a breakfast bar and networking opportunities. 
 
The Progressive Leader Event is sponsored by City of Tracy, San Joaquin County, 
San Joaquin Partnership and West Valley Mall. 

http://www.athtegrand.org/
mailto:info@tracychamber.org

